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3 The quality of card e-payment services

ty of services

The ratio of successful transactions

I to total %92/28 u
The ratio of successful transactions to

I total shaparak switch's transactions % 99/99 u

The share of each types of errors in transactions

I Acquirer error % 0/52 u
I Shaparak network error % 0/14 n
I Issuer error % 8/70 n
I Cardholder Error % 89/81 u
I Business error 9 0/83 u

Services sensed availability

Network sensed availability % 99/21

Shaparak sensed availability 9% 99/99

Reconciliation account (RA) transactions

Ratio of reconciliation account

I transactions to total transactions gEl n
percent change of reconciliation

I account transactions % -62/39

4 Electronic card payment network

marketindices in Jan 2020

Active EFTPOS effe

The highest Beh pardakht
I effectiveness Mellat 1/752
The lowest
0/265
I effectiveness Sayan Card

io of number of acquiri
to total number of transa

Thera g err

I The higheﬂ Fan Ava Card %0/111
ratio

I The Ic!west Sayan card % 0/005
ratio

The ratio of Low Transacti
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I The Hightest ratio FaniAvacard % 49/04 n
I The Lowest ratio Pardak: iHectonic % 6/21 n
epehr

(The first column is

The highest market share

The highest value share of % 20/66 9% 20/38

transactions Lip i Bank Mellat
Mellat

The highest numerical % 20/43 9% 20/41

share of transactions Beha::r”d;khr Bank Mellat

The highest value share of transactions in each terminal

% 37/53
Internet Payment Gateway Pardakht Electronic % 19/94
Saman Bank Mellat
% 34/65
Mobile Payment Gateway hm;:f:f‘m( 9:;&3-:.1'5

% 20/30
Behpardakht
Mellat

% 20/43

EFTROS Bank Mellat

The highest numerical share of transactions in each of terminals

Internet Payment Gateway Teiﬂ:? ﬂaec?mni( z& 23’;.,5?
Parslan rensen
% 30/66
I Mobile Payment Gateway Pardakht Electrenic u q:;ﬁa’;u u
Saman
9% 21/13
I EFTPOS Behpardakht n q:;,lagi? u
Mellat

Herfindahl-Hirschman Index

Ilnternet Payment Gateway 2,282 n 1,361 u
I Mobile Payment Gateway 2,137 u 2,162 n
I EFTPOS 1,450 u 905 n

The highest share of issuing banks in number of active cards

I Prepaid card Mellat bank % 16/97 n
I Credit card Bank Melli lran % 36/83 u
I Debit card Bank Melli Iran % 22/40 n




s u m m a ry The value share of transactions for each types of payment services
f I I Purchasing Goods & Services % 97/66 n

Bill payment &purchase mobile charge % 2/34 n

Numerical share of transactions for each types
of payment services
The purchase of goods and services % 86/67 u

payment
statistics

in national economy
Respect to the last published statistics

the share of liquidity

f Bill t & h bile ch.
The importance of card payment network I S s LS )2 % 8/41 n

Balance Inquiry % 4/92 n
The regional penetration rate

TI’}E ratio Of, total Vla,l Lle.d. % 16/83 Number of active acceptance Instruments per 10,000 over 20
of transactions to liquidity e e s
The ratio of coins and paper currency .
in the hands of the public to liquidity % 2/07 All of acceptance instruments 2,064/67
Value of transactions as
I a percentage of GDP % 158/09 n

Mobile Payment Gateway 237/21

2 Sh k perfi indi
aparak performance indices Internet Payment Gateway 248/56

I EFTPOS 1,578/91

T Numbo_ar oft!'ansactlons Per over 29 years old
inhabitants for each of terminals
I Number of transactions 2,797,965,704 u I All of acceptance instruments 46/07

Value of transactions 4,562,459,781mill IRR u I EFTPOS 41724

Nominal and real growth rate of value of transactions I e e 178

Manthly nominal growth of value of 0, 8/87
transactions(Jan compared to Dec) I Internet Payment Gateway 3/05
Monthly real growth of value of

I transactions(Jan ompared to Dec) % 6/92 u Regional penetration rate of active EFTPOS
Point-to-point nominal growth of % 62/15 The most number of active 1,947,210
the value of transactions EFTPOS terminals Tehran
Point-to-point real growth of % 10/90 The most change in the number 13,704
the value of transactions of active EFTPOS terminals Tehran

Numerical share of transactions for each of terminals I The most number of active EFTPOS 0/2
Yazd

terminals per capita

Internet Payment Gateway % 6/62 u The most number of EFTPOS 60/98
transactions per capita Hormozgan

Mobile P t Gat
The ratio of average value of the tenth
I ERIERS % 89/51 u I decile transactions to the first decile 690/92 u
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