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3 The quality of card e-payment services

Quality of services
% 89/74 u

The share of each types of errors in transactions

The ratio of successful transactions
to total

The ratio of successful transactions to
total shaparak switch’s transactions

I Acquirer error % 0/99 u
I Shaparak network error % 0/27 u
I Issuer error % 9/83 n
I Cardholder Error % 88/56 n
I Business error % 0/36 n

Services sensed availability

Network sensed availability % 98/83

Shaparak sensed availability % 99/97

Reconciliation account (RA) transactions

Ratio of reconciliation account
0
I transactions to total transactions % 0/022 n
percent change of reconciliation o
I account transactions %-13/521

4 Electronic card payment network
market indices in January 2017

Active EFTPOS effectivenss

The highest Beh pardakht
I effectiveness Mellat 1/699
The lowest Electronic cart 0/270
effectiveness Damavand

The ratio of number of acquiring errors
to total number of transactions

The highest Electronic Card % 0/679
ratio Damavand
I The Iqwest Mabna Card Arya % 0/21
ratio
The ratio of Low Transaction to active EFTPOS

The Hightest ratio ElectroniciCard % 40/41
Damavand
I The Lowest ratio Asa':, Pardakht % 7/88
ersian

(The first column is for PSP’s data and the second one
is for acquiring banks)

The highest market share

% 26/87

transactions SelipETELG Bank Mellat

Mellat

I The highest value share of % 26/55

The highest numerical % 21/29 % 26/20
share of transactions SATERER Bank Mellat
Mellat
The highest value share of transactions in each terminal
% 31/32 o
632/13
Ilnternet Payment Gateway Beh'\pﬂzrlzliaatkht n s
. % 44/42 % 26/43
I Mobile Payment Gateway Asa; :rasz::kht u PTG
% 26/21 0
I FIreS e n gigﬁi‘z n
Mellat

The highest numerical share of transactions in each of terminals

% 29/12 % 17/54
I Internet Payment Gateway T n Bank Mellat
Saman
) % 39/81 9% 38/65
I Mobile Payment Gateway Asa: :;:::km n Bank Mellat
% 23/60 9
I EFTPOS Behpardakht n giaﬁﬁt] n
Mellat

Herfindahl-Hirschman Index

I Internet Payment Gateway 1,795 n 1,239 n
I Mobile Payment Gateway 2,805 n 2,651 n
I EFTPOS 1,420 n 1,039 n

The highest share of issuing banks in number of active cards

I Prepaid card Parsian Bank % 18/78 n
I Credit card Bank Mellat Iran % 48/63 u
I Debit card Bank Melli Iran % 22/58 u




s u m m a ry The value share of transactions for each types of payment services
f I Purchasing Goods & Services 9% 94/86
y Bill payment &purchase mobile charge 9% 5/14
p ay m e n t Numerical share of transactions for each types
of payment services

u u
s t at I s t I c s I The purchase of goods and services % 77/76 n
. Bill t &purch, bile ch 9
The importance of card payment network I e o A n
in national economy
Respect to the last published statistics I Balance Inquiry % 7/35 u

the s of liquidity
The regional penetration rate

The ratio Of. total Va.lue. . % 10/42 Number of active acceptance Instruments per 10,000 over 20
of transactions to liquidity years old inhabitants
The ratio of coins and paper currency ® .
I in the hands of the public to liquidity % 2/41 All of acceptance instruments 1,409/34
Value of transactions as EFTPOS 1,133/87
% 109/42 I
a percentage of GDP
I Mobile Payment Gateway 156/83 u
2 Shaparak performance indices
P P I Internet Payment Gateway 118/64 u

Number of transactions Per over 20 years old
inhabitants for each of terminals

Number &value of transactions

Monthly nominal growth of value of % 4/79

transactions(Feb compared to Jan) e Payment Gateway 1/07

I Number of transactions 1,546,776,547 u I All of acceptance instruments 26/41
I Value of transactions 1,610,626,198 mill IRR u I EFTPOS 23/12
Nominal and real growth rate of value of transactions I Mobile Payment Gateway 2/21

Monthly real growth of value of % 3/87

transactions(Feb compared to Jan) Regional penetration rate of active EFTPOS

Point-to-point nominal growth of The most number of active 1,416,200

o)
the value of transactions % 24/30 EFTPOS terminals Tehran
Point-to-point real growth of 0 The most change in the number 13,971
the value of transactions % 13/67 of active EFTPOS terminals Tehran

Numerical share of transactions for each of terminals The most number of active EFTPOS 0/165
terminals per capita Yazd
I T R iy % 4/06 u The most number of EFTPOS 28/13
transactions per capita Hormozgan
o The ratio of average value of the tenth
I cliCe T n I decile transactions to the first decile 736/92
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